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Conducted by Survation on behalf of London First

Fieldwork conducted: 24th February 28 th March 2022

Population sampled: All residents aged 14 21 in UK

Sample size: 2,032 respondents
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Q1. Which of the following careers interest you?

Choose up to 3.

Social media 28%
Sports 24%
Creative arts/gaming (design and coding)/ IT 23%
Science and medicine 21%
Health and social care 20%
Financial services/ accouting 16%
Beauty and Hair 15%
Animals/farming 15%
Teaching 14%
Manufacturing/ construction/ engineering 12%
Retail and estate agency 12%
Environment 12%
Hospitality 11%
Interior design/ architect 11%
Politics/ solicitor 10%
Other 6%

Don’t know 3%

‘ BASE: All Respondents. Unweighted Total: Total=2032
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Q2. What attracts you to hospitality as a career?

Choose up to 3.

I like to make people happy

I like to cook

It is a fast-paced and fun working environment

I would like to work in an industry where | can travel/ work abroad
I want to work flexible hours

I want to work in a job where teamwork is important

There are opportunities to learn, progress and earn more quickly

I think the pay is good

The types of jobs in hospitality that | see on TV
(chef, hotel worker, working at aleisure attraction) look glamorous and exciting

I want to work in a customer facing job
I like to clean
Other

Don’'t know

‘ BASE: Respondents who selected Hospitality as a response to Q1 Unweighted Total: 226
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Q3. You did not select hospitality as a career you .
are interested in. What were your reasons for that?

Choose up to 3.

The pay is not very high

I dont know much about jobs in hospitality

I dont think I have the right skills

1 dont want to work long hours at the weekends

I think workers are treated badly by managers

There aren’t enough oppurtunities to progress and get promoted
I am not a sociable person

I don’t want a customer-facing job
The work is too hard
1 don't like talking to people

There aren’t enough good roles in the media

Don’t know

Other

. BASE: Respondents who did not select Hospitality as a response to Q1 Unweighted Total: 1806
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23%
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Q4. How much do you realistically expect to be paid
at the start of your career?

Choose up to 3.

Up to £250 per week 26%
£251-£300 per week 25%
£301-£400 per week 17%
£401-£500 per week 10%
£501-£600 per week 5%

£601 per week or more 1%

Don't know 13%

. BASE: All Respondents Unweighted Total: Total=2032
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Q5. How much do you realistically expect to be paid
5 years into your career? 9

Choose up to 3.

Up to £250 per week - 5%

£251-£300 per week [ 8%
£301-£400 per week _ 18%
£401-£500 per week _ 23%
£501-£600 per week _ 17%

£601 per week or more _ 19%

pon'tknow [ 11%

. BASE: All Respondents Unweighted Total: Total=2032
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Q6. How long do you expect to work in any job
before considering a new one?

Less than 1 year - 8%

Between 18 months and 2 years _ 17%
2to 3 years [N 20%

oreehan 3 years N 7%
vore knowr | 1%

. BASE: All Respondents Unweighted Total: Total=2032
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Q7. Have you had any work experience so far (for
example a placement through school, a part time
job, a temporary or Saturday job)?

Select as many as apply.

Part-time work 35%
Volunteering 23%
Placement through school, college or university 22%
Weekend job 21%
Full-time work 20%
Zero-hour contract (manager calls when needed) 10%
Internship 7%
other | 1%
None 21%

. BASE: All Respondents Unweighted Total: Total=2032
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Q8. Which of the following is the most important
for your employer to provide?

Choose up to 3.

coodsaring otor | <
Training opportunities for skill development _ 30%
Provide clear instructions and support _ 26%
Clear opportunities for promotion and pay rises _ 26%
Mental health support _ 26%
Encourage and support team work _ 24%
Benefits such as good pension, gym memberships _ 18%

Do good for society (sustainablitity plan, charity donations, community work) _ 12%

Social events _ 9%

other 0%

. BASE: All Respondents Unweighted Total: Total=2032
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Q9. Which of the following would you find the most
helpful when applying for a job? 9

Choose up to 3.

Employer providing clear and useful information about the job and their
organisation before the interview _ 43%
Employer keeping me informed and being clear on all the steps _ 40%
in the recruitment process
Kind interviewers _ 39%
Quick feedback on interviews _ 33%
Clear job adverts [T 30%
Time for questions at the end of interviews _ 21%
Job adverts on social media sites _ 17%

Inclusive process respecting diversity _ 16%
Video interviews (e.g. via Zoom etc) _ 13%

other 0%

. BASE: All Respondents Unweighted Total: Total=2032
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Q10. Which of the following are you most likely to
use when job hunting?

Other jobs site online 33%
Recruitment agency online 21%
Social media/ influencer pages 19%
Parents 13%
School 10%
Newspaper 5%

other 1%

. BASE: All Respondents Unweighted Total: Total=2032
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Q11. Tick the roles which you associate with
hospitality.

Waiter /Waitress 63%
Barista 50%
Chef 47%
Receptionist 45%
Housekeeper 43%
Concierge/ Porter 32%
Manager 29%
Sales 19%
Maitenance 18%
Human Recourse Manager 15%
Accountant 10%
Marketing (digital and traditional) 9%

7%

Finance Director

‘ BASE: All Respondents Unweighted Total: Total=2032
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Q12. Which of the following is closest to your view?

4

15%

32%

53%

My opinion about a career in hospitality has changed since the
pandemic

My opinion about a career in hospitality has not changed since
the pandemic

‘ BASE: All respondents. Unweighted total: 2032 Don't know
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Survation. Engaging opinion to inform the future.

Survation provides vital insights for brands and organisations wanting to better understand authentic opinion,
adding value and credibility to the research we provide to our clients. We are an innovative and creative market ‘
researcher and do not believe any single method can always be the right answer to complex client objectives.

We conduct bespoke online and telephone custom research, omnibus surveys, face to face research, and

advanced statistical modelling and data analysis.

Survation is an MRS Company Partner. All MRS Company Partners and their employees agree to adhere to
the MRS Code of Conduct and MRS Company Partner Quality Commitment whilst undertaking research. As a
member of the British Polling Council, Survation has a strong commitment to transparency and the integrity of

our work.
The Living Wage

Survation is proud to be a Living Wage Employer. This means that every member of staff in our organisation
plus any contract staff are paid the London Living Wage. The Living Wage is an hourly rate set independently ‘

and updated annually, based on the cost living in the UK. We believe that every member of staff deserves at

least a Living Wage. You can find out more about the Living Wage by visiting www.livingwage.org.uk

.MRSt,jence  British.
(( KL Matters™

Survation.




